1. Logging into the Back-end

2. Groups
a. Seeing who is your group
b. Editing administrators in your group
c. Editing people in your group

3. Adding Church members

4. Adding Responders

5. Arranging Follow Up

People who are not administrators can only do 3. (Adding Responders)
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Logging into the Back-end

Go to app.theturning.eu

If you do not know your password, click on “request new password”

- a X

~ax @O N O e @

B network Vineyard.. BB Login > ChurchAp... The School of Supe.. @ MailChimp Dashbo.. @ rswebsites.co.uk/sci... Debenhams

@ Access denied | The Tuming Por X 4=

< c @ https://app.theturning.eu

1S Apps % Bookmarks @ lohn 10:10 The thie...

The Tuming Portal

Access denied

User login

Username *

Passwerd *

= O Type here to search

Enter the email address that you have given to the Hub leader for your area.

You will be sent an email that gives you a one time link to reset your password.

- [u] X

& User account | The Turning Portal X +
ar* 0N O e @

B Login > ChurchAp... The School of Supe.. @ MailChimp Dashbo.. @ rswebsites.co.uk/sci... Debenhams

< c @ https://app.theturning.eu/user/password

i Apps % Bockmarks @ John 10:10 The thie.. [l Network Vineyard..

The Tuming Portal

User account

Jser account | Request new password

Create newaccount  Log Request new password

Username of e-mail address

E-mail new password

-] O Type here to search

You can then log in with your email and your new password.

”

If you not have an account you can set up an account through here (click on “Create new account
(or through the App which is available on iPhones and Android Phones)
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- a X

Once you have logged in you will see the following screen, where you can add responders and see

the follow-up that you have been assigned.
max¥ @@ N0 e O

@ rswebsites.co.uk/sci.. Debenhams

%+
@ MailChimp Dashbo...
A Readingtuming@gmall com =

@ Dashboard | The Tuming Portal
@ https://app.theturning.eu/portal/dashboard
B Network Vineyard.. @B Login > ChurchAp...

<« c
The School of Supe...

% Bockmarks @ lohn 10:10 The thie..

£ Apps

The Turning Portal

B Dashboard

O Type here to search
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Groups

To see which groups that you are an administrator for click “Groups”

@ Dashboard | The Tuming Portal X =+

€« > C @ https://app.theturning.eu/portal/dashboard

2! Apps % Bockmarks @ John 10:10 The thie.. [l Network Vineyard..

The Tuming Portal

THE
1L ) B Dashboard

# Churches
A Church Members
i Responders

i My Follow Up

BB Login > ChurchAp...

The School of Supe...

@ MailChimp Dashbo...

B a#* @@

@ rswebsites.co.uk/sci..

)

1N

er | Training | Outreach | Discipleship

[ ]

9@ e @ :

Debenhams

To view a group (who is in it) click on the “name” (eg. “Inverness”), to edit who is in it click “edit”

€ Groups | The Turning Portal X 4
< c @ https://app.theturning.eu/portal/groups

5 Apps % Bookmarks @ John 10:10 The thie.. [l Network Vineyard

The Turning Portal

# Churches @

A Church Members
i Responders

i My Follow Up

nation=node/28
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B Login > ChurchAp

Country

Scotland

[H The School of Supe

& MailChimp Dashbo...

Region

nvemess

aQa * ® @

@ rswebsites.co.uk/sci

2 mogdimby

o X

g7 00 @ :
B pebenhams

pgmail com=




N
|
] ) ‘
L
Encounter | Training | Outreach | Discipleship

(note: these boxes are editable so be careful)

@) Edit Group Inverness | The Tumi X =+ = =] X
< C' @ https//app.theturning.eu/node/4145/edit?destination=node/28 aQ % @ N @ e @
1! Apps o Bookmarks @ John 10:10 The thie.. @ Network Vineyard.. @B Login > ChurchAp..  [B The School of Supe.. @ MailChimp Dashbo... @ rswebsites.co.uk/sci. Debenhams »

The Turning Portal 2 megdmByiow@gmai com -

LT UM Edit Group Inverness

® Groups Inverness | Edit

Title *
.

8 Respanders Description(Edit summary)
& My Follow Up

Administrators

Stiow row weights

Membars

o Type here to search

To add anyone (either as admin or member) begin to type in their email address and they will
appear. If someone is added as an admin they will also need to be added into the group member
section.

#) Edit Group Inverness | The Tumin X 4 = a X
¢« C @ https/app.theturning.eu/node/4145/edit?destination=node/28 a % ee Vo e @
i3 Apps % Bookmarks @ John 10:10 The thie.. (@) Network Vineyard B togin > Churchap.. [ The School of Supe.. @ MailChimp Dashbo.. @ rswebsites.co.uk/sci Debenhams »

The Tuming Portal 4 megdimbylowggmail com ~

LTV O Edit Group Inverness

& Groups Inverness | Edit

wemess

espongers Description(Edit summary)
& My Follow Up

Administrators

= micichurch co uk (7638 o

Snow Tow weights

Members

megdimbylowgigmail com (5688)

https://app theturning.eu/node/

n O Type here to search

At the end click save.
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Adding Church Members

It is possible to add church members directly to the system (if you know who will be coming to the
mission and involved in follow up). They will then receive an email with information on how to
download the app. Click on “Church Members”

@ Dashboard | The Tuming Portal X 4 - 8 x

< c @ https://app.theturning.eu/portal/dashboard & a ¥ @ @ Y 'j @ o

1! Apps Bookmarks @ John 10:10 The thie.. [l Network Vineyard.. @ Login > ChurchAp..  [B The School of Supe.. @ MailChimp Dashbo... @ rswebsites.co.uk/sci. Debenhams

The Tuming Portal L megaimbylowg@gmall com =

' L B Dashboard

i Respanders.

& My Follow Up

https://app.theturning.eu/portal/church-members-admi

o Type here to search

This will show you all the people in the groups that you are in, whether they are admin and if they
are down to do follow up and evangelism.

o . x e - o
¢ > T8 e iapemriig sk a % @ @ ¥ °o ©
* boinats O L do. [l Tesocsisun. 1§ Ma @ rewtstessniana. [ oo

he Tumerg Mo

™

it Bl Church Members
oo [ s s e |
A Gunoen [ENTN L — [ [y
2 ok - B3
B Srangennt roore >

e ey G ol cverte SN

By P

n O Type here to seanch

You can search this list and export it — just beware of what you do with this data and it is in
accordance with GDPR.
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To add a new church member click “Add church member”

Complete the form. Once you have inputted the group, you need to then say which church they
belong to (if the church is not on there then you need to contact admin@theturning.eu)

© Add Church Member |

The Turni X +

< c @ https://app.theturning.eu/church-member/add?destination=portal/church-members

1 Apps W Bookmarks

@ John 10:10 The thie.. (@ Network Vineyard

6B Login > ChurchAp

[ The School of Supe

@ Mailchimp Dashbo..

Qa % ® @

@ rswebsites.co.uk/sci

- o X

Y@ e @

Debenhams

The Tuming Portal

TURNING
#* Groups

2 Church Members

S Responders.
& My Follow Up
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I O Type here to

Add Church Member

Church member data

First name *
Last name *
Email*
Group

Preferred language *

—~Choose

Telephone contact consent?
Data storage consent? *
Responder follow up consent? *

search

L megamtslowizgmad com



mailto:admin@theturning.eu

Adding Responders

Click “Responders”

@) Dashboard | The Turning Portal X = = a X
« C @ https//appzheturning.eu/portal/dashboard B a%x @0V oe @
i3 Apps % Bookmarks @ John 10:10 The thie.. (@) Network Vineyard B togin > Churchap.. [ The School of Supe.. @ MailChimp Dashbo.. @ rswebsites.co.uk/sci Debenhams

The Tuming Portal & megdimbrylowggmad com -+

LB Dashboard

& My Fomow Up

ps:/fapp theturning.eu/por

O Type here to sear

On this page, any responders that have been added appear underneath. You can, search the
responders through different parameters and export as a CSV (Beware of GDPR when you download
any private data and shred or delete once you are finished with the information).

To add a new responder click on “Add Responder”.
& Responders | The Tuming Portal - X + - a X

< c @ https://app.theturning.eu/portal/responders SR+ @ @ S 'j @ o

2! Apps % Bookmarks @ John 10:10 The thie.. [l Network Vineyard.. B Login > ChurchAp... The School of Supe.. @ MailChimp Dashbo... @ rswebsites.co.uk/sci... Debenhams

The Turning Portal 2 megambyiowg@gmat com -

Last Name Response Date Status

Start date o . m

End date
8 Responders
& My Fotow Up Name Gender Under 187 Response Date Evangelist Last Name Evangelist Follow Up User Group status

Test Test Female Ho 24072018 Admin Group Admin Invemess Prayed wilh evangelist

ttps://app.theturning.eu/responder/add?destination=portal/responders

O Type here to search
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| |
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)
\@ I ] 1
Encounter | Training | Outreach | Discipleship

Complete as many boxes that you can. The compulsory boxes that must be completed are; name,
gender, commitment, status and group.

) Add Responder | The Tuming Po X = = X

a f @OV @ e O :

ChurchAp.. The School of Supe... @ MailChimp Dashbo... @ rswebsites.couk/sci.. [BJ Debenhams

< c & https://app.theturning.eu/responder/add?destination=portal/re:

1! Apps Bookmarks @ John 10:10 The thie.. [l Network Vineyard.. @B Logi

The Tuming Portal 4 megdimbylow@gmail com

THE
U B Add Responder

#* Groups

m Responder data
5 Respanders

First name *
& My Follow Up.

Last name *
Telephone
Email
Address
Country
s
Address 2
Town/City -
o Type here to search 8i 2 Fi 3 ke 19 &

For commitment type choose from; first time, rededication or unknown (this should be written on
the cards).

For group choose the one that the responder responded in (if you are only in one group you will not
get an option for this).

On the App there are only two options for the status “prayed with evangelist” and “didn’t pray
would like further contact”. On the backend we have more options — these can be changed as the
person moves through discipleship:

e Being followed up — this can be put as their status once you’ve assigned them follow up

e Didn’t pray no further contact — do not put anyone as this, it will be removed shortly

e *Didn’t pray would like further contact — those who weren’t ready to pray but want to
know more

e Follow up complete - do not contact — once follow up is complete and we don’t need to
contact them the status can be changed to this

e Follow up complete - joined church —once follow up is complete and we don’t need to
contact them the status can be changed to this

e Insufficient or incorrect information for follow up — for people who have prayed but have
not given us contact details or the contact details are incorrect

e *Prayed with evangelist — they prayed a prayer to Jesus on the streets

NOTE: it is good to input the names, gender and commitment type for all people who have prayed
even if they didn’t give us details. This is an easy way to see how many people have responded and
the percentage of those responding giving us contact details.
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Assigning Follow Up

Click “Responders”

@ Dashboard | The Tuming Portal X 4+
< c
* Bookmarks

25 Apps @ John 10:10 The thie...

The Turning Portal

@ https://app.theturning.eu/portal/dashboard

B network Vineyard..

BB Login > ChurchAp...

The School of Supe...

@ MailChimp Dashbo...

or

B a4t @@

@ rswebsites.co.uk/sci...

) {
L

er | Training | Outreach | Discip

- a X

N oe @ :

2 megambyiow@gmat com -

Dashboard

& My Folow Up

app.theturning.

H O Type here to search

Click “Edit” to get to the responder’s page

@ Responders | The Tuming Portal X =+
&« c

Apps W Bookmarks

@ John 10:10 The thie..

The Turning Portal

@ https://app.theturning.eu/portal/responders-admin

B Network Vineyard..

BB Login > ChurchAp...

The Scheol of Supe...

@ MailChimp Dashbo..

a % @@ @

@ rswebsites.co.uk/sci..

- [u] X
N o e @ :
Debenhams »

2 megambyiow

Responders

First Name

8 Responders.

& My Follow Up Name Gender
 csv ]

n O Type here to search
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Last Name

Under 187

No

ning.eu/responder/add?destination=partal/responders

&

Response Date

Response Date

24107/2019

Evangelist

Group
sardate |,

End date

Group Aamin

Fallow Up User

Status

Group

Invemess

status

Prayed with evangeiist




N
|
] ) '
L
Encounter | Training | Outreach | Discipleship

Click “would you like to assignh follow up now?”

@ Edit Responder Test Test | The T X =+ = a X
< C' @ https//app.theturning.eu/responder/52842destination=portal/responders-admin a % ®@ eV @ e o H

1! Apps o Bookmarks @ John 10:10 The thie.. [l Network Vineyard.. @ Login > ChurchAp... The School of Supe.. @ MailChimp Dashbo.. @ rswebsites.co.uk/sci. Debenhams »

The Turning Portal 2 megaimbyiw@gmai com -

Female v

—
First time savation v
2 Church Members

Status *
wer
Prayed with evangelist v
B My Follow

v
Responder notes
Preferred language? *

Engish v

Check I they are under 18
#I Responder understands that they will be contacted by a church member for folow-up. *
# Responder has grven exphicit consent for their details given to be stored. *

o Type here to search

When you click on “-choose-" a drop down list will appear of all people who are trained to do follow
up (this does mean that the list of church members up to date)

@ Edit Responder Test Test | The T X =+ = a X
< C' @ https//app.theturning.eu/responder/52842destination=portal/responders-admin a % ®@ eV @ e o H

1! Apps o Bookmarks @ John 10:10 The thie.. [l Network Vineyard.. @ Login > ChurchAp... The School of Supe.. @ MailChimp Dashbo.. @ rswebsites.co.uk/sci. Debenhams »

The Turning Portal 2 megaimbyiw@gmai com -

Commitment *

First time savation v
A Churches
Status "
2 Church Members
Prayed with evangelist v

er
Group*
& My Folow — .

1 Woukd you like 1o assign follow up now?

Date *

018

Responger notes

Preferred language? *
English v

Check f they are under 18

# Responder understa

be contacted by a church member for follow-up. *

#I Responder has ghve

[
o Type here to search

fortheir details given lo be stored. *

Once done, click “submit”, this will then send an email to the church member so they know that
they have been assigned follow-up.
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