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1. Logging into the Back-end 

2. Groups 

a. Seeing who is your group 

b. Editing administrators in your group 

c. Editing people in your group 

3. Adding Church members 

4. Adding Responders 

5. Arranging Follow Up 

 

People who are not administrators can only do 3.  (Adding Responders)  
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Logging into the Back-end 

Go to app.theturning.eu  

If you do not know your password, click on “request new password” 

Enter the email address that you have given to the Hub leader for your area. 

You will be sent an email that gives you a one time link to reset your password. 

You can then log in with your email and your new password. 

If you not have an account you can set up an account through here (click on “Create new account” 

(or through the App which is available on iPhones and Android Phones) 
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Once you have logged in you will see the following screen, where you can add responders and see 

the follow-up that you have been assigned. 
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Groups 

To see which groups that you are an administrator for click “Groups” 

 

 

 

 

 

 

 

 

 

 

 

 

 

To view a group (who is in it) click on the “name” (eg. “Inverness”), to edit who is in it click “edit”  
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(note: these boxes are editable so be careful) 

 

To add anyone (either as admin or member) begin to type in their email address and they will 

appear. If someone is added as an admin they will also need to be added into the group member 

section. 

 

At the end click save. 
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Adding Church Members 

It is possible to add church members directly to the system (if you know who will be coming to the 

mission and involved in follow up). They will then receive an email with information on how to 

download the app.  Click on “Church Members” 

 

 

 

 

 

 

 

 

 

 

 

 

This will show you all the people in the groups that you are in, whether they are admin and if they 

are down to do follow up and evangelism. 

You can search this list and export it – just beware of what you do with this data and it is in 

accordance with GDPR. 
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To add a new church member click “Add church member”  

Complete the form. Once you have inputted the group, you need to then say which church they 

belong to (if the church is not on there then you need to contact admin@theturning.eu) 

 

  

mailto:admin@theturning.eu
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Adding Responders 

Click “Responders”  

 

On this page, any responders that have been added appear underneath.  You can, search the 

responders through different parameters and export as a CSV (Beware of GDPR when you download 

any private data and shred or delete once you are finished with the information).  

To add a new responder click on “Add Responder”. 
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Complete as many boxes that you can.  The compulsory boxes that must be completed are; name, 

gender, commitment, status and group. 

For commitment type choose from; first time, rededication or unknown (this should be written on 

the cards). 

For group choose the one that the responder responded in (if you are only in one group you will not 

get an option for this). 

On the App there are only two options for the status “prayed with evangelist” and “didn’t pray 

would like further contact”.  On the backend we have more options – these can be changed as the 

person moves through discipleship: 

• Being followed up – this can be put as their status once you’ve assigned them follow up 

• Didn’t pray no further contact – do not put anyone as this, it will be removed shortly 

• *Didn’t pray would like further contact – those who weren’t ready to pray but want to 

know more 

• Follow up complete - do not contact – once follow up is complete and we don’t need to 

contact them the status can be changed to this 

• Follow up complete - joined church – once follow up is complete and we don’t need to 

contact them the status can be changed to this 

• Insufficient or incorrect information for follow up – for people who have prayed but have 

not given us contact details or the contact details are incorrect 

• *Prayed with evangelist – they prayed a prayer to Jesus on the streets 

NOTE: it is good to input the names, gender and commitment type for all people who have prayed 

even if they didn’t give us details.  This is an easy way to see how many people have responded and 

the percentage of those responding giving us contact details. 
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Assigning Follow Up 

Click “Responders” 

 

 

 

 

 

 

 

 

 

 

 

 

Click “Edit” to get to the responder’s page 
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Click “would you like to assign follow up now?”  

 

 

When you click on “-choose-” a drop down list will appear of all people who are trained to do follow 

up (this does mean that the list of church members up to date) 

 

 

Once done, click “submit”, this will then send an email to the church member so they know that 

they have been assigned follow-up. 


